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Our performance - Quarter 3 2017/18 (Year to date) DGHP

Dumfries & Galloway
Housing Partnership

Repairs Perfformance Working with our Tenants

Target response fime 2016/17 results Current Performance

Average time to complete emergency repairs 4 hours 2.1 hours
Average fime to complete non-emergency repairs 9 working days 7.7 working days
% of jobs completed right first time 85% 90.1%

Current Tenant Arrears Performance as % of Gross Rental Income

Rental Income Rental Income Income
Arrears as % of gross  2.50% 2.53% 2.66% 2.45% _
rental income

Void rent loss

rental income rental income
Rent loss due to 0.85% 1.03% 0.81% 0.78% _
voids

Void re-let performance
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Number of days to 33.7 _

relet a void



